CASE STUDY

Passing the Test from a Testing Lahoratory

NORTH BAY/BIOSCIENCE, INC.

North Bay Bioscience is in the business of testing
and monitoring sterilization of healthcare products
worldwide. Needless to say, accuracy and complete
cleanliness are critical. Although much of the
company’s work is done by highly-trained on-staff
professionals, some of the essential roles have also
been outsourced to Grand Traverse Industries. GTI
arranges for the pickup of used test tubes, the
dumping and cleaning of thousands of test tubes,
and delivery back to North Bay each day. As many
as fifty GTI staff members from two GTI offices are
involved in the process — one that has become
second nature for North Bay.

Quality Assurance Manager Kim Brackett, whose job
it is to assure the highest levels of competency at a
company whose role it is to measure cleanliness,
gives GTI high praise.

“We are very satisfied with GTI’s work. They are
very efficient and reliable, and their quality is very,
very high.”

Contact us today to learn how we
can help tackle your project.
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